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The European Accessible Tourism Directory            http://pantou.org



Pantou Access Statement for Suppliers of Accessible Services

This Access Statement has been produced for Pantou, based on guidance from the European Network for Accessible Tourism – ENAT. It aims to give an accurate description of the accessibility of facilities and services that are offered to guests/visitors. Please contact us if you need further information about our services.

Access Statement for: insert name of service or facility 
Prepared by: 
Name, Position
Date: 


Day / Month / Year
Pantou link:

http://pantou.org/xxxxxx
Website

http:// <URL>
Section 1.
General Information
1.1  Name, address and contact details


<Name (of establishment)> 
Address: <Street Address>, 
                 <City>,                    <Postal code>,                        <Country>
Telephone: <Telephone> 

Email: <Email>
Website: <http://…………>
 

1.2  General description of our services

★ Briefly describe your services in the text box below
1.3  Who we cater for *
★ Keep ONLY the phrases and sentences that apply to your venue, below. 
      DELETE ALL PHRASES THAT DO NOT APPLY
	We can provide accessible services for 

· People with motor impairments 

· People who use a wheelchair 

· People of very large or small stature 

· People who are deaf or have hearing impairments 

· People without speech or with speech impairments 

· People who are blind or have vision impairments 

· People with learning difficulties, autism, other cognitive and developmental impairments 

· People with allergy or asthma 

· People with long-term health problems (e.g. respiratory and circulatory conditions or invisible disabilities) 

· People who are frail, lacking in strength or stamina 

· People who use any kind of technical assistive devices 

· People with assistance dogs / guide dogs
· People requiring personal assistance (non-medical care/support) 

Others… (please describe)… 



1.4  Our access and customer service policies 

★Insert information about your access policies and customer service in the text box, below. 

You may use one or more of the following sentences: 

· Our personnel have received training in how to cater for visitors with disabilities or other access requirements. (Specify the type of training and certification, if any). 
· We have signed the ENAT Code of Good Conduct (ref. http://www.accessibletourism.org/?i=enat.en.enat-code-of-good-conduct )

· Customer service: 
We offer our customers… 

	


1.5  Where to find our information 

★ Keep ONLY the phrases and sentences that apply to your venue, below. 
      DELETE ALL PHRASES THAT DO NOT APPLY
	We provide information about our venue/service:    
· on our Website,

· as a downloadable document (e.g. WORD, PDF)

· in a mobile application, 

· in printed formats, e.g. by letter, leaflet,

· by telephone

· by text telephone

· by fax
· by E-mail

· in Braille

· on CD-ROM or DVD
Add any details, below: 



1.6  Booking/Reservations/Ticketing
★If relevant, insert information about how customers/visitors can make reservations, book, or buy tickets. Include, for example, links to booking websites and/or telephone numbers. 
If not applicable, write: Not applicable in the box.  

	


1.7  Opening Hours / Days of Operation

★If relevant, insert information about opening hours. 
Insert information about days of the week/month/year you are open or closed.
If not applicable, write: Not applicable in the box.  

	


· If you do not receive visitors or customers at your premises, you are now ready to save and submit your Access Statement.
· Before saving your document, please remove all the pages after this page 

· Also, remove all the text marked in yellow. 

· Make sure your document is tidy.
· Then save the Access Statement, including your company name in the File name, e.g. MyHotel_Form_A_Pantou_Access_Statement.docx
Send your completed Access Statement to: tourism@eworx.co  

Thankyou for your cooperation. 
Next Step:
If you offer your services at indoor or outdoor premises, please continue to Sections 2 and 3, below, to describe the accessibility of your facilities.    
The following Sections, 2 and 3 should be filled in by those suppliers who provide their services in a specific venue, building or outdoor location, describing the physical access. 

Section 2.
Visiting us
This section will show the general location of your establishment and give information about the available public transport services and directions for drivers using private vehicles. 

Map
If you have map, add the link and/or you may insert the image here.

Insert GPS coordinates in text format beneath the map, if possible.
2.1 How to reach us

★ Keep ONLY the phrases and sentences that apply to your venue, below. 
      DELETE ALL PHRASES THAT DO NOT APPLY
Fill in the information where there are gaps. 
      Then, add text in the box below, if you wish to add more details.

The approximate distance from _______________(indicate: terminal/bus stop/etc.) to the venue is  xxx metres/ kilometres. 
There is a drop-off point for passengers outside the venue.

You can reach us: 

· by bus 

· by train / tram / metro / underground

· by taxi

· by car
· by boat / ferry
· by our own transfer vehicle (mini-bus / van).
You may also add links to bus and train timetables in the box below. 

	


Section 3.
At the venue
This section refers to your customer service, physical access and other accessibility information. 

You can use the “Measurement Guide” at: https://pantou.org/sites/default/files/public/Photo%20and%20Measurement_guide__v2.0-small_en.pdf  
 to help you measure the requested dimensions accurately.  
3.1 
Customer service and safety at the venue

★ Describe your customer services at the venue for people with specific access requirements. 

(Aspects of customer service information that you may have described in Section 1.4 can be described in more detail, if necessary). 


★ Keep ONLY the phrases and sentences that apply to your venue and add further information in the text box, below, as appropriate. 

DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Assistance/guide dogs 

· Assistance/guide dogs are not allowed on our premises. 

· Assistance/guide dogs are allowed on our premises.

· We provide water bowls for assistance/guide dogs. 

· We provide a toilet area for assistance/guide dogs.

Accessible Transfers 
· We provide transfers with our own wheelchair accessible vehicle.
· We can arrange transfers with a wheelchair accessible vehicle.
Wheelchairs and other mobility equipment 

· You can borrow a wheelchair at our premises.

· You can rent a wheelchair at our premises.

· You can borrow a portable seat at our premises. 
For serviced accommodation Only applies to accommodation providers.
· We offer 24-hour reception call service.

· We offer 24-hour room service.
· Meals can be served in the guest room.

· We provide a vibrating alarm for guests with hearing impairments. 
· We provide a vibrating pillow-pad for guests with hearing impairments.
Evacuation procedures 

· We have evacuation procedures in case of emergency.

· Our staff are trained to assist people with disabilities in emergency evacuations. 
· Evacuation routes are signposted. 
· Evacuation plans are available to guests. 
Describe other customer services, equipment, procedures, etc. in the text box  
	


3.2 
Parking

★Describe the parking area, if any, and the route from car park to the main building entrance. 
★ Keep ONLY the phrases and sentences that apply to your venue.
     DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xxx.
· We do not have a private parking area.
· We have a private parking area for our guests.
· There are xxx designated parking spaces for people with disabilities. 
· There is public parking at xxx metres from our premises. 

· There are xxx designated public parking spaces for people with disabilities. 
· The approximate distance from the designated parking spaces to the venue entrance is xxx metres 
· The pavement surface of the route to the entrance is made of _______________. 
(Write the material/s  e.g. tarmac, paving stones, cobblestones, etc.)
· The route to the entrance is _________________.  
(e.g. flat or sloping, with level access).  
In the text box you may add further details.
	


3.3 
Main entrance

★ Describe the main entrance. 
★ Keep ONLY the phrases and sentences that apply to your venue.
     DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
· The main entrance has level access. (Level access means no step or threshold higher than 2 cm.)
· The main entrance has xx  steps. (insert number of steps). 
· The steps at the main entrance have a handrail on one side.

· The steps at the main entrance have handrails on both sides.

· There are tactile and visual markings indicating the beginning and end of the steps.
· The main entrance can be reached by a ramp.
· The slope of the ramp is xx %. (Use the Measurement Guide to calculate the slope or use any available app for iPad or tablet).  
· The ramp has a handrail on one side.
· The ramp has handrails on both sides.
· The clear width of the ramp is xxx cm.

· There are tactile and visual markings indicating the beginning and end of the ramp.
· The main entrance can be reached by a platform lift. 
· The main entrance door is manual. 
· The main entrance door is automatic. 

· The main entrance door is sliding.

· The main entrance door is revolving door with additional side manual door.

· The main entrance door is revolving door without additional side manual door.
· The clear width of the door opening, when fully open is xxx cm. 

· There are safety markings or labels on large glass doors or windows to avoid people walking into them by accident 
· The entrance is well lit. 
· The entrance is covered/sheltered.  
· There is a doorbell / call button for assistance.
· There is a sign indicating an alternative level-access entrance. (Keep this sentence only if the main entrance does not have level access and there is an alternative entrance with level access).  
In the text box you may add further details about the main entrance.
	


3.4 
Alternative level-access entrance or alternative entrance reached by a lift 
★ Describe the alternative entrance if the MAIN ENTRANCE is not suitable for wheelchair users and the alternative entrance is accessible for them.

You may delete question 3.4 completely, 
if there is no alternative entrance for wheelchair users.
★ Keep ONLY the phrases and sentences that apply to your venue.
     DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
· There is an alternative entrance that has level access.

· The alternative entrance can be reached by a ramp.
· The slope of the ramp is xx %. (Use the Measurement Guide to calculate the slope or use any available app for iPad or tablet).  
· The ramp has a handrail on one side.
· The ramp has handrails on both sides.
· The clear width of the ramp is xxx cm.

· There are tactile and visual markings indicating the beginning and end of the ramp.
· The alternative entrance is reached by a platform lift.

· The alternative entrance door is manual 
· The alternative entrance door is automatic 
· The alternative entrance door is sliding
· The clear width of the door opening, when fully open is xxx cm.
· There are safety markings or labels on large glass doors or windows to avoid people walking into them by accident.
· The alternative entrance is well lit. 
· The alternative entrance is covered/sheltered.  
· There is a doorbell / call button for assistance.
In the text box you may add further details.
	


3.5 
Reception area / lobby / customer service area

★ Describe the features of the Reception / lobby / customer service area. 
★ Keep ONLY the phrases and sentences that apply to your venue.
     DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
Please describe, referring to the issues below: 

· Seating is provided for guests. 
· The height of the counter is xxx cm.
· There is a lower counter suitable for wheelchair users and short people at height of xxx cm. 
· There is a hearing loop at the reception desk for people with hearing aids.
· Free wifi is available. 
· Wifi is available for payment. 
· There is an Internet point for the use of guests. 
In the text box you may describe, briefly, signage: e.g. if signage has clear, large letters, contrasting background; and if pictograms or Braille or tactile route markings are used to indicate toilets, restaurant, directions, etc. 
	


3.6
Moving around the venue

★ Describe the access routes at the venue. 
★ Keep ONLY the phrases and sentences that apply to your venue.
     DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see x, xx or xxx.
Corridors and access routes
· The corridors /access routes’ minimum width is  xxx cm.
· The floors of the corridors/access routes are: _____________________. Indicate e.g. carpet, wooden, tiled…, as appropriate.
Lift
· The minimum width of corridors/access routes is  xxx cm.
· There is a lift to all floors.
· The lift is reaching only floors: x, x, x, x, x (indicate which floor numbers, separated by commas)

· The clear opening width of the lift door when fully open is xxx cm. 

· The internal floor dimensions of the lift cabin are: width xxx cm. x xxx cm. depth. 

· The lift control buttons are at a height of xx cm. above floor level. 

· The lift control buttons are raised/tactile.

· The lift control buttons are marked in Braille. 

· The lift stops are announced verbally.  
· The lift stops are announced visually. 

Please indicate in the text box, briefly: 

· Areas or facilities at the venue which cannot be reached by a level access route or lift (not allowing access to wheelchair users and visitors with walking difficulties).

· Obstacles that may be present in certain circulation routes (e.g. flights of steps, narrow passageways or immoveable objects that may prevent easy access). 

· Routes that have tactile markings to assist blind or partially sighted visitors. 

	


3.7
Public use toilets
★ Describe the common or public-use toilets, if any.  
★ Keep ONLY the phrases and sentences that apply to your venue.
     DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see x, xx or xxx.
· There are public use toilets at our premises. 
· There are no public use toilets.
· There are no public use toilets for people with disabilities.
· There are public use toilet(s) for people with disabilities.
· The toilet door clear width when fully open is xxx cm.
· There are support handrails beside the toilet (indicate they are on one or on both sides)
· The height of the toilet seat from the floor is xxx cm. 
· The width of the floor space at the left side of the toilet is xxx cm. 
· The width of the floor space at the right side of the toilet is xxx cm. 
· The length of the floor space in front of the toilet is xxx cm. 
· The height of the free space from the floor to the underside of the washbasin is xxx cm.
· The toilet floor is: _____________________. Indicate tiled, marble, PVC, linoleum, wooden…, as appropriate
· There is a safety alarm in the toilet.
· Changing facilities for babies are available.
If the toilet for people with disabilities is kept locked, describe the arrangements for obtaining a key in the text box below.

If you have more than one public use toilet for people with disabilities, describe other toilet(s) in the text box below, with information and dimensions, as above.   
	


3.8
Café / dining / bar / refreshments facilities  
This section applies to establishments, either indoors or outdoors, that serve food and drink, such as restaurants, cafeterias etc. and hotel breakfast, dining and bar areas. 

★ Describe the café, dining, bar or refreshment facility(ies) 
★ Keep ONLY the phrases and sentences that apply to your venue.
     DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
You can REPEAT this SECTION to describe more food and beverage facilities after completing the first set of questions.   
3.8.1 __________________. (Write, in the space, the name or location of the room or facility, e.g. Breakfast Room or Roof-top café). 

· There is level access to the room.
· The door is manual.
· The door is sliding. 
· The door is automatic.
· The clear entrance width is xxx cm.
· Waiter service available. 
· The facility is self-service.  
· The minimum width of passage between tables and chairs is xxx cm. 
· The height of self-service counters is xxx cm.
· There is a lower counter area or table for guests using a wheelchair and children at a height of xxx cm. 
· We can provide high chairs for babies and small children.  
· There are contrast markings on large glass windows or doors
· Large print menus are available
· Pictorial menus are available
· Menus describe the ingredients of meals
· Menus are available in x, x, x, x language/s (indicate which languages, separated by commas)

· Our menu includes meals for people who require special diets 
· We provide meals for people who require special diets upon request.
List, in the text box below, the types of special diet meals you provide e.g. gluten-free, diabetic meals, vegetarian, vegan, lactose-free, halal, etc.
	


You may REPEAT all sentences above to describe a second cafe/dining/bar/refreshment facility 

3.8.2 __________________. 

(Write, in the space, the name of the room or facility, e.g. Breakfast Room). 


Your answers and your text (2nd Café / dining / refreshments area 2)

	


You may REPEAT all sentences above to describe a third cafe/dining/bar/refreshment facility 

3.8.3 __________________. 

(Write, in the space, the name of the room or facility, e.g. Breakfast Room). 

3.9 Accommodation / Guest rooms

★ Describe the accommodation / guest rooms – classified as being for guests with disabilities, if any 
★ Keep ONLY the phrases and sentences that apply to your venue.
            DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
· We have xxx guest rooms. 
· All our rooms are non-smoking. 
· We have smoking and non-smoking rooms. 
Guest rooms for people with disabilities

· All our guest rooms are suitable for people with disabilities. 
· xxx guest rooms are suitable for people with disabilities
· xxx guest rooms for people with disabilities are situated on the ground floor. 
· All our guest rooms for people with disabilities have en-suite bathrooms.
· xxx guest rooms for people with disabilities have en-suite bathrooms. 
· xxx guest rooms for people with disabilities have shared bathrooms. 
Description of typical guest room for people with disabilities 

· Τhe clear opening width of the door is xxx cm.
· The room key is a traditional metal type.
· The room key is an electronic card type.
· There is a single bed. 
· There are two single beds. 
· There is a double bed.  
· The widest free floor space at the side of the bed is xxx cm.
· The height of the bed (measured from floor to top of mattress) is xxx cm.
· The bed height is adjustable.
· There is a lower wardrobe clothes rail reachable by wheelchair users and short people at a height of xxx cm.
· The emergency alarm is audible. If any.
· The emergency alarm has a visual indication (flashing light). If any.
· The height of electrical sockets and light switches is from xxx cm (lowest) to xxx cm. (highest) above the floor. 
· There is colour contrast in decoration materials, paintwork and/or furnishings. 
· The floor is: _____________________. Indicate e.g. carpet, wooden, tiled…, as appropriate
· We use non-allergenic bedding
· We use non-allergenic cleaning materials
Add any other details about the room(s) for people with disabilities in the text box below. 

	


3.10 Bathrooms / Shower rooms for guests with disabilities 
★ Describe the bathroom/shower room – classified as being for guests with disabilities, if any. 
★ Keep ONLY the phrases and sentences that apply to your venue.
            DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
· The bathroom is an “en-suite” bathroom
· The bathroom is a shared bathroom. 
· The clear opening width of the door is xxx cm. 
· There is a bathtub with support handrails.
· There is a bathtub without support handrails
· We provide a non-slip bathmat. 
· There is a level access (roll-in) shower. 
· There is a shower tray with a raised edge of xx cm. 
· There is a shower tray with a raised edge of xx cm. in a cabin (with doors). 
· The shower has support handrails. 
· A fixed shower seat is provided. 
· A movable shower seat is provided. 
· The height of the shower head is fixed at xx cm. 
· The height of the shower head can be adjusted. 

· The height of the toilet seat from the floor is xxx cm. 
· The width of the floor space at the left side of the toilet is xxx cm. 
· The width of the floor space at the right side of the toilet is xxx cm. 
· The length of the floor space in front of the toilet is xxx cm. 
· The toilet has support handrails. 
· The height of the free space from the floor to the underside of the washbasin is xxx cm.
· The bathroom floor is: _____________________. Indicate tiled, marble, PVC, linoleum, wooden…, as appropriate
· There is a safety alarm system in the bathroom.
Add any other details about the bathroom / shower room(s) for people with disabilities in the text box below. 

	


3.11 Kitchen / kitchenette

Applies to accommodation facilities providing a kitchen area or cooking facilities for visitors, such as rented apartments, hotels, youth hostels, etc.
★ Describe the kitchen/kitchenette, if any. 
★ Keep ONLY the phrases and sentences that apply to your venue.
            DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
· The clear opening width of the door is xxx cm. 
· The height of the work surface and top of sink from the floor is xxx cm. 
· The height of the free space from the floor to the underside of the kitchen table is xxx cm. 
Add information about, for example, availability and height of cooker, microwave, refrigerator and cupboards to be used by visitors. 

	


3.12
Indoor facilities 

One or more facilities can be described separately, e.g. exhibition space, picture gallery, lounge, retail area, also including indoor transport terminals, conference room, meeting room, cinema, theatre, concert and opera halls, sports venues, spa, swimming pool, etc.
★ Describe the indoor facilities, if any. 
★ Keep ONLY the phrases and sentences that apply to your venue.
            DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
You can describe more indoor facilities after completing the first set of questions.   

3.12.1 __________________. 

(Write, in the space, the name of the room or facility, e.g. Meeting/conference room). 
· There is level access to the facility.
· The door is manual.
· The door is sliding. 
· The door is automatic.
· The door clear width when fully open is xxx cm. 
· Counters at the reception/ticket area are at a height of xxx cm. 
· Displays are at a height of xxx cm. to xxx cm.  
· There are safety markings on large glass doors and windows.
· The seating area allows space for wheelchair users. Applies to meeting/conference rooms, theatres, etc.
· Seating is provided for visitors (applies to e.g. museum or exhibition room).
· There is an induction loop for people with hearing impairments.
· We have subtitling in ----------- (indicate the language/s if any)
· Our staff know sign language in ----------- (indicate the language/s if any)
· Video-guides with sign language are available.
· Audio-guides are available for people with visual impairments / people speaking other languages
· We can offer language interpretation services.
· There is a lower or adjustable podium for wheelchair users and seated speakers
In the text box below: 

· Give additional information about any features or special equipment to enable use of the facility by people with disabilities, small children or others. 

· Describe if there are dark or poorly lit areas that may cause inconvenience to people with visual impairments.

· Describe facilities in specific areas such as spa services and swimming pool, e.g. changing facilities, showers, access to pool, etc.    
Your text (1st indoor facility)
	


You may REPEAT all sentences above to describe a second indoor facility 

3.12.2 Indoor Facility 2. …………………… (Write, in the space, the name of the room or facility, e.g. Exhibition space). 

Add sentences here
Your text (2nd indoor facility)

	


You may REPEAT all sentences above to describe a third indoor facility 

3.12.3 Indoor Facility 2. …………………… (Write, in the space, the name of the room or facility, e.g. Exhibition space). 

Add sentences here
Your text (3rd  indoor facility)

	


3.13
Outdoor facilities

One or more facilities can be described separately, e.g. garden, park, retail area, outdoor swimming pool, golf course, marina, fishing point, bird-watching hide, paths or trails, also including outdoor transport terminals, sports stadium, open-air cinema, concert or festival venue, etc.
★ Describe the outdoor facilities, if any. 
★ Keep ONLY the phrases and sentences that apply to your venue.
            DELETE ALL HEADINGS AND PHRASES THAT DO NOT APPLY
Insert numbers where you see xx or xxx.
You can describe more indoor facilities after completing the first set of questions.   
3.13.1 Outdoor Facility 1. …………………… (Write, in the space, the name of the facility, e.g. Exhibition space).  
Entrance

· There is level access.
· The main entrance has a clear opening width of xxx cm.
Ticket counter/ reception
· Counters at the reception/ticket area are at a height of xxx cm.
· We provide an induction loop for people with hearing impairments. 
Pathways and access routes
· Pathways and access routes have a minimum width of xxx cm.
· The surfaces of pathways and access routes are _____________________. (Indicate e.g. wooden, gravel, paving stones, asphalt…, as appropriate)
· The height of information displays is xxx cm. from floor. 
· We provide information in large print.
· We provide information in Braille.
· There are markings on large glass doors and windows to protect from accidents.
· There are seating areas for resting. 
· The seating area allows space for wheelchair users. Applies to stadiums, outdoor theatres and other facilities for spectators.
· Seating is provided for visitors. Applies to e.g. museum or exhibition room.
· Shelters /shaded areas are provided to protect from the weather. 
· Spaces for wheelchair users are reserved in spectator seating area. 
· We have subtitling in ----------- Indicate the language/s if any
· Our staff know sign language in ----------- indicate the language/s if any
· Video-guides with sign language are available.
· We have audio guide services for people with visual impairments.
· We provide language interpretation services.  
Please add further information, in the text box below, for example: 

· Describe information points and signage. (Where they are located, height, use of maps, text, images, tactile information, Braille).     
· Indicate areas of the facility which cannot be reached by a level access route (not allowing access to wheelchair users and visitors with walking difficulties).

· Indicate obstacles that may be present in certain circulation routes (e.g. flights of steps or immoveable objects that may prevent easy access). 

· Outdoor routes that have tactile markings to assist blind visitors and people with low vision. 

· Give additional information about any features or special equipment to enable use of the facility by people with disabilities, small children or others. 

· Describe if there are dark or poorly lit areas that may cause inconvenience to people with visual impairments.

Your text (1st outdoor facility)
	


You may REPEAT all sentences above to describe a second indoor facility 

3.13.2 Outdoor Facility 2. …………………… (Write, in the space, the name of the facility, e.g. Gardens). 

Add sentences here
Your text (2nd indoor facility)

	


3.13.3 Outdoor Facility 3. …………………… (Write, in the space, the name of the facility, e.g. Walking trail). 

Add sentences here
Your text (3rd Outdoor Facility)
	


3.14 Other information / Other accessibility features

★In the text box below, describe any other accessibility features or information that may be useful to your visitors. 
	


Please do NOT remove the following text! 

The Advisory Notice must be present on your Access Statement.  
Advisory Notice: 

The Pantou Access Statement, when completed by a supplier, is intended only as an advisory document and it cannot guarantee the level of accessibility that is stated by the said supplier. Neither Pantou, ENAT or the European Commission can be held responsible for any loss or damages that may result from the use of information that is contained in the Pantou Access Statement. Visitors are always advised to contact the establishment / company in advance of a visit or making a booking to verify the information that is given in this statement.
Now please make sure you have removed all text that is marked in yellow.

Remove any sentences that do not apply to your venue, as mentioned in each section.  
Also delete any empty text boxes. 
Save the Access Statement in WORD file format, including your company name in the File name, e.g: MyHotel_Form_A_Pantou_Access_Statement.docx
Send your completed Access Statement to Pantou: tourism@eworx.co  

Thankyou for your cooperation. 
1
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